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Troubleshooting Guide Save Your Time!

To provide our customers with an enhanced level of support, this document outlines the essential
steps for basic troubleshooting of your device. Following these steps may help you resolve common
technical issues directly on your side, avoiding unnecessary shipment of the device to a repair center.
We strongly recommend reviewing this guide before submitting an RMA request. It serves as the
ideal starting point and enables users to quickly address the most frequent issues that may arise
during daily operation.
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Troubleshooting Workflow
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HANDHELD SCANNERS
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Troubleshooting Flowchart

Handheld Scanners

*Perform factory reset. If needed, please
contact Datalogic technical support via
www.datalogic.com

**OnlineRMA available via www.datalogic.com

Note: Consumable parts or equivalent (e.g. cables, power supply,
batteries, etc.) are covered by warranty for 180 days commencing
from the date of shipment from Datalogic.

warranty or battery
contract?
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Factory Reset

PowerScan 9100, 9300

Handheld Scanners
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Factory Reset

PowerScan 9500/9600

Handheld Scanners

follow instructions in product’s manual.



INTERNAL Datalogic ConfidentialINTERNAL Datalogic ConfidentialCopyright Datalogic 2024 – Confidential Proprietary Information

Page 8

Factory Reset

Gryphon, Quickscan, Touch, Heron

Handheld Scanners
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Factory Reset

CODIScan

Handheld Scanners
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Factory Reset

GFS 4100, DSM0400

Handheld Scanners
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Factory Reset

GPS 4400

Handheld Scanners
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FIXED RETAIL SCANNERS
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Factory Reset

Magellan

Fixed Retail Scanners
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MOBILE COMPUTERS



INTERNAL Datalogic ConfidentialINTERNAL Datalogic ConfidentialCopyright Datalogic 2024 – Confidential Proprietary Information

Page 15

Troubleshooting Flowchart

**OnlineRMA available via www.datalogic.com

Note: Consumable parts or equivalent (e.g. cables, power supply,
batteries, etc.) are covered by warranty for 180 days commencing
from the date of shipment from Datalogic.

Mobile Computers

*Perform factory reset. If needed, please
contact Datalogic technical support via
www.datalogic.com
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Factory Reset 

Memor 1; Memor K; Memor 10/11; Memor 12/17 Memor
20; Memor 30-35; Skorpio X5; JoyaTouch 22, Joya Smart 

Mobile Computers
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Factory Reset 

SkorpioX3/X4; Falcon X3/X3+/X4 (Windows)

Mobile Computers
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Factory Reset 

Memor X3

Mobile Computers
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Factory Reset 

Skorpio X4; Falcon X4; JoyaTouch; Memor 1 (Android)

Mobile Computers
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Factory Reset 

SkorpioX3/X4; Falcon X3/X3+/X4 (Android)

Mobile Computers
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Recovery Mode

Memor 1; JoyaTouch

Mobile Computers
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Recovery Mode

Skorpio X5

Mobile Computers
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Recover Mode

Joya Touch 22; Joya Smart

Mobile Computers
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Factory Reset 

Memor K; Memor 10/11; Memor 12/17 Memor 20;
Memor 30-35

Mobile Computers
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This presentation contains statements that are neither reported financial results nor other historical
information. These statements are forward-looking statements. These forward-looking statements rely on a
number of assumptions and are subject to a number of risks and uncertainties, many of which are outside the
control of Datalogic S.p.A., that could cause actual results to differ materially from those expressed in or implied
by such statements, such as future market conditions, currency fluctuations, the behavior of other market
participants and the actions of governmental and state regulators

© 2025 Datalogic S.p.A. and/or its affiliates - All rights reserved. • Without limiting the rights under copyright,
no part of this documentation may be reproduced, stored in or introduced into a retrieval system, or
transmitted in any form or by any means, or for any purpose, without the express written permission of
Datalogic S.p.A. and/or its affiliates • Datalogic and the Datalogic logo are registered trademarks of Datalogic
S.p.A. in many countries, including the U.S. and the E.U. • All other trademarks and brands are property of their
respective owners.

Datalogic S.p.A.
Via Candini, 2 - 40012 Lippo di Calderara di Reno - Bologna (Italy)
Tel. +39 051 3147011 | Fax +39 051 3147205
corporate@datalogic.com
www.datalogic.com 

THANK YOU
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